W,

(ﬁl

K E YFeatu res

Accuracy and Efficiency for
Community Health

= Meet reporting requirements with accuracy
and consistency

m Streamline your staff workflow

m Enhance the speed and responsiveness of your
service delivery

m Leverage the comprehensive set of MicroMD
practice management features

Sliding Fee Calculation

m Create and manage sliding fee schedules, base
poverty levels and default write-off codes

® Link minimum payment requirements to
insurance plans

m Calculate patients' write-off amounts instantly
Documentation and Reporting
m Assign UDS reporting details in patient records

m Generate accurate, fully formatted UDS reports
quarterly or yearly

m Track comprehensive patient statistics such as
age, gender, ethnicity and socioeconomic status

m Produce staffing and utilization profiles

m Comply with the reporting requirements of
other funding sources

Integrated Dental Practice Management

® Manage both dental and medical billing
at once

m Track patients' deductibles
m Generate pre-estimates and pre-estimate reports

m Create recall reminders

Reporting Accuracy and Administrative Simplicity

Federally Qualified Health Centers and other community health
providers face distinct reporting, operational and service challenges.
MicroMD® for Community Health Centers offers features designed
specifically to ensure reporting accuracy, streamline workflow and
enhance services.

With advanced scheduling, billing, patient information, claims
management, mobile computing and many other features, the
award-winning MicroMD practice management system establishes a
strong foundation of functionality. But because proper reporting and
flexible service are vital to maintain funding for community health
organizations, MicroMD PM includes special tools to capture and track
patient details.
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Streamlined Sliding Fee Calculation

Based on yearly federal information, MicroMD CHC simplifies the process
of managing sliding fee schedules, calculating poverty levels and defining
default write-off codes. The system creates multiple fee levels and
minimum payment requirements that can be linked to different insurance
plans, whether medical or dental. MicroMD CHC will then calculate qual-
ified patients’ write-off amounts automatically.
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Clinic staff use MicroMD CHC to save time and minimize errors while compiling and cross-referencing the patient information
needed to meet federal and other reporting requirements. Within each patient record, your staff can assign the UDS (Uniform Data
System) reporting profile details the system uses to generate accurate, fully formatted UDS reports quarterly or yearly. MicroMD
tracks comprehensive patient statistics such as age, gender, racial or ethnic category, and socioeconomic status while preventing
omission and duplication in your reports. For ease of use, MicroMD CHC incorporates standard tables and charts with which your
office staff is already familiar. As a complement to its UDS features, MicroMD CHC can generate staffing and utilization profiles,
as well as produce a variety of reports for compliance with the requirements of alternative funding sources.

Accurate Documentation and Reporting
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MicroMD PM provides CHC practices the ability to create Medicaid wraparound claims using the T1015 HCPCS encounter code
and modifiers. The system can automatically process your posting activity and translate it into the appropriate layout on the claim
form—printing fees and codes accordingly.

Integrated Dental Practice Management

|
Of particular benefit to many rural health centers, MicroMD PM lets clinics manage both dental and medical billing
concurrently. The system captures ADA codes and dental staffing/utilization data for UDS reports. MicroMD supports ADA dental
insurance form submission and provides deductible tracking by family, family maximum, individual and individual maximum.
Among the dental module's other advantages, staff can easily generate pre-estimates, pre-estimate reports, missing teeth charts and
recall reminders.
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